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The problem with

market research.




The two biggest impacts on the market research world
In the last few years have been the continued move
towards globalization and the digital revolution.

Source: Kogan Page - How The Market Research Industry is Changing, 2016




Broadly speaking there are
two types of Market Research.



Traditional Market Research

Custom Syndicated




Traditional Market Research

Custom Syndicated

Both have pros and cons and serve different purposes.



Traditional Market Research

Relevancy Time

Resource

Custom Market Research

“Focuses tightly on a business' marketplace and not on the ‘market in general’.
Custom market research makes this distinction, while syndicated research fundamentally cannot.”



Traditional Market Research

Syndicated

Relevancy Time

Resource

Syndicated Market Research
“A research study which is conducted and funded by a market research firm, but not for any specific client.”

Source | WhatlsMarketResearch - What is Syndicated Research?



There has to be a better way...



© Be Consumer Fit

1. The way in which brands conduct consumer market research
Is changing rapidly.

». Capital Brand Digital Platform is disrupting the antiquated
methods of traditional market research.

1. We give you the ablility to instantly gather and combine
relevant consumer data, and to share insights, more efficiently
than ever before.



How Capital Brand
Digital Platform

helps today.




Consumer
Research

The world's

leading social
listening platform.
Helping you
understand millions
of conversations,
everyday.

@ Alethea J Pea
% slethea_xoxo_91

#veganuary Embracing n
the good of the planet! Al
recipe from @minialmistl

Help and Support v @ bex@mybrand.com v

Project Veganism/Vegetarianism v  Europe/London (UTC+01:00)
My Feed L iris Customize Feed v
Growth in Veg: & s Jan 01, 2015 - Aug 31, 2019

Mention Volume for Months broken down by Queries

€ Customize A
Iris detected 3 peaks

Apr, 2019 - Aug, 2019

Sep 10,2019

Volume was 883% higher than usual,
driven by

Veganism/Vegetarianism | Jan 01, 2017 - Aug 31, 20

8975 retweets of this

o el v
ot P00t e eees OV
y
Median ly Volume

m VegamsmNegetarlanism

m Reasons to eat less meat
Volume Increase 11,2019

by Queries @ Customize A

o 232% higher than usual

Mentions on Sep 17,2019
from 7:10pm to 7:30pm

120 —

About this trend:

We've detected an overall
increase in mentions for the

Query "Veganism/Vegetarianism”

® 2m ago

Benchmark Mention Volume for Categories for Ji

R 156849 mentions using the
| o hashtag

3607 retweets of this



[ veganism/Vegetarianism

° Aug 17, 201% - Aug 31, 2019 v TODAY ™ 140 ™M ™M L ?

How it _ -

Total Mentions (& Unigue Authors (2

works 1 M s 808 K oot

i period: 1M faL rind: SOBK

Trend over time

1. Search

Iris detected 1 peak

Aug 31,2019

Search the public
web and collect all
of the posts,
comments and
conversations
relevant to you.



How It
works

2. Segment

Automatically
segment the data
Into categories that
are relevant to your
business, topic or
research.

Classifier : Iphone X Sentiment

Mentions T Q

124 Mentions More actions v

"..Apple iPhone X, Fully Unlocked, 256GB - Space Gray (Refurbished) admin March 31, 2019 Apple iPhone X, Fully Unlocked, 256GB —
Space Gray (Refurbished) Cell Phones, Cell Phones & Accessories, Electronics No Comment — Fully unlocked for both GSM carriers
(like AT&T and T-Mobile) and CDMA carriers (like Sprint and Verizon). — 12MP wide-angle and.."

See full post

"__reportedly planning three Galaxy $10 models for 2019, with earlier rumours claiming the highest-spec Galaxy S10 Plus will include
a P20 Pro-rivalling triple-lens rear camera setup, much like Apple's incoming iPhone X Plus . Korean website The Bell is now reporting

that the 9 Plus successor will also feature a dual-camera setup on its front, likely to..”
Add Rules P likely

40k

30k

B Delays
3am 2019: how to watch today's baseball from anywhere Red Sox vs Athletics MLB live
B cancellations rom anywhere The best student laptops: all the best options for school Public cloud
_lode release date, news and features The best cheap..

B Poor Service

Bad Experience
nodels available starting at $769 for the 64GB iPhone X. Space Gray and Silver colors
M-free, and is compatible with any US carrier. — 64GB iPhone X: $769 $130 off - 256GB
Add Rule

2 training. Mor

Feb Mar Apr May

Category Set

Sentiment
Category A
Category B
Category C

Category D

+ ADD CATEGORY

CLOSE WITHOUT SAVING

12 mentions. (@)

4 mentions ’

7 mentions \)

0 mention




How It
works

:

/
€

Geographic

Geotagged Mentions Jet Airways

uuuuuu

3 aaaaa @ Objects @ Actions @ Scenes
. Analyze
Jaime Garcia 4
@J_Garcia_45
- ; 3e Susanne M
Been waiting at LAX securi ity for @ @Suzi_Morten87 © @

Breakdown and
analyze the data to .
discover something

you didn't know, or

answer difficult

questions.

B Negative Neutral B Positive



Brandwatch Signal

@elonmusk trending for Tesla

An increase in the mentions of the author @elonmusk for the Query "Tesla".

-
H Ow It Open Query in a Dashboard
WO rks Mentions in the

- 1 21 9 last
54 minutes
AM 2:00

. We |dentified 6 Main Drivers ———
Action your [

. L 4 155 retweets of this tweet
discovery through
a uto m ated I ri s # 40 mentions using the hashtag #takemetomars Report Launch
d iscove ry, re p O rtS @ 15 mentions sharing a link from tesla.com Report Final Draft

and emaill alerts.

00 PM 10:00 PM 12:00

4. Action

Jet Airways Q1 Strategy

RE: Hiring




Audiences

eoe eoe
i o: — —
; : — —_—
N o : .
D - 1 t t -
Define Audience Open a Saved Audience
Search a live database of Twitter users in moments Open one of your previously defined Audiences

Insights about any
audience.

Audiences Central

Influencers Politicos en London Commuters
Latinoamérica Professionals who follow T accounts for
—=  Periodistas y expertos que tuitean sobre L London transport updates
politica en América del Sur
US Cycling Fans
Gaming YouTubers / Fans following both @LeTour and

Understand your
audience, find real
influencers and
benchmark to see
what's unique.

( ‘b Gamers streaming and sharing reviews on @USACycling in the US

YouTube

Bloggers following
@Brandwatch

Members of the @Brandwatch community

Fashion Instagrammers

Stylish tweeters who share their favorite

Iooks on Instagram who contribute to blogs

Recently Saved Audiences  vewai > Most Used Tags Viewall >

Q Adidas ‘ influencer
Wed, 24 Oct 2018 13:01 Authors: 1




Audiences

1. Find the
people that
matter.

Search a live
database of over
450 million
active Twitter
users.

London Commuters SAVE | wme
FIND authors matching... CLEAR SEARCH
ALL of these
I Location ~  United Kingdom

ANY of these

I Profession v  Legal
I Profession v Sales/Marketing/...
I Profession v Software Dev & IT
I Profession v Executive
ANY of these
Followersof w  @TiLBusAlerts
Followersof ~  @TiLTrafficNews

Followersof w @TfLTravelAlerts

‘ ADD NEW FILTER ADD EXCLUSION

Authors  Trending

Audiences Summary

Demographics (vs Twitter Average)

INDEX
@ TOP PROFESSIONS

Sales/Marketing/PR  (HSB0S

Legal +333%
Executive +156%
Software Dev & IT +120%
P n 0%
@ TOP INTERESTS
Business +382%
Technology +167%
Travel +133%
Food & Drinks +63%
Beauty/Health & Fit  +29%
® GenDER
Male 2%
Female 2%
ACCOUNT TYPE
Individual 2%
Organization -50%

11561 authors found

¥ Lauren Laverne

% OF AUDIENCE

I 34%
3%
N 41%
6%

I 1%

I 53%
I 24%

-

I 13%

. 9%

I 55°%
I 45%

2%

@ Bio Keywords

Digital | 7 Media
.. ENtrepreneur

. Personal Views
Social Media

=~ DeveloperFan
Views Qwner Love

Digital Things PR Consultant

Business Lover
Manager Account

98% Account Executive Views Expressed

Usein Analytics ~ Exportto CSV  Sort by: Influence v

Broadcaster, co-founder of @thepooluk. This is my personal Twitter account, Professional enquiries please contact @/TGpresenters and @AdVoiceOfficial

% influence: 78

Artist/Musician,

Influence: 75

¥ «-YrPiano Kidyr-+ @

ublisher « Actor/Speaker +

Tweets: 87 640 Followers: 421 208

piredpiano

Tweets: 16 464 Followers: 436 085

Full Profile Juick View w

Fashion Designer and Editor + Owner of Sing Magazine « @inspiredpiano The Original Pianist To The Stars + ytRane

Following: 195 403 Full Profile Quick View v




< Audiences/ My Fitness Audience

L >

AUDIENCE MEMBERS POPULAR DEMOGRAPHICS

w

Popular Content relevant to your Audience Period: Last 2 weeks v

‘ 1500 results based on 22 334 tweets 6 100 Audience Members
2. Understand —
‘ Helena Moon w
their world.

Sort By: Index v

encn doaninating £ Francesca
@Mo02Hoo * Shrs oot @Fran33y + 3 days
o~ -~ i —~1
It's official. | hate the gym, but i love going ".l]t Dﬂlln &tl If you want to reach a goal, you must 'see
with my cheerleader & @ @Petetd1

Statins e 7 the reaching’ in your own mind before you
‘needlessly actually arrive at your goal.
doled out #MondayMotivation

Y D
i EWSAY

aw edition.cnn.com * 8hrs ago

to millions’

Family workouts that strengthen
bodies and bonds

vl Hannah
@DarKake2 - 6hrs

So difficult trying to make time for family

7am Two glasses of alkolised ;
cidar vinugor, then o st ofonis
maca, M‘Pwllm

See what your
audience are
talking about
right now.

life & the gym. This is a great solution:
http:/hity.us/TWGZ #FitFam

Ellen
y @taooellen - 8hrs

Great to see The Telegraph putting

women's sport on the front page. The tide

is turning (slowly) Pete Thompson
g Steven Turner @Petet41 - 2 days

it 5 @hello_steven * 3hrs
A Mim Miller V £0
) y
P evimviler - 7hs ¥ i ates

My gym is playing @commonkings music
Just when you think mankind may have videos and I'm so happy!!

reached its zenith you find out it's

#NationalCupcakeWeek - yes, not day.

WEEK. #MondayMotivation




>

< Audiences/ My Fitness Audience

Audiences

Q AUDIENCE MEMBERS POPULAR DEMOGRAPHICS
- : :
. - Interests Zoom Export v  Sort by: Size of difference v
3. Discover their ®
Sports | 5] ()

differences. ;

Music @ @
Beauty/Health & Fit ®® & o
@) 57%  NDEx+185%
. n Fine arts @0 |
Pinpoint what e
Games ® Q) 57% of your Under Armour audience
m a (e S O u r Technology o | are classified as having an interest in
“Sports”, that’s 1.9x (185%) more likely
L] " Books co than the average person on Twitter.
audience unique
1 See All 21 Categories 0% 10% 20% 30% 40%
compared to e stors
| Twitter Average @ Nike Adidas @ Under Armour Size of Difference

others.




Audiences

4. Harness
influence.

Look beyond
follower numbers
and find those
who truly
Influence your
audience.

Sonia Osorio

Sonia Osorio Twitter Bio

@osorio77 Bio: Fashion Blogger | Luxury | Lifestyle | Travel | https://instagram.com/sosooso

ADD TAG

Influence: 78

Mentions: 40 .

Tweets: . Influencing [nfluenced By
Followers: 150

Following: 135

¥ Hannah  @Darkake?
Fashion obsessed. Living in #NYC and loving every minute.
Influence: 78 = Tweels: 1395  Followers: 150  Following: 135 Full profile  Quick view

W GeorgeP @G 3
G Mom of two. | blog at httpe/miylifeincolour.com about fashion, fitness, family and food,
i’ Influence: 89 = Tweets: 2692  Followers: 749 = Following: 361  Full profile | Quick view




© Audiences | USPs

Unique database: Explore a live database of 450m Twitter users

World-leading influencer tech: Discover audience-specific influence
with our proprietary influence score

Optimize Twitter Ads: Create highly-specific tailored audiences and
export directly to Twitter



@ capital Brand
Digital Platform

The leading
marketing
reporting and
command center
solution for the
enterprise.

245650

2 yourlocallolidealer

s () bange723

« @ harivals

s @ justaviationlove

Hi Jess, Mike has invited you to
view the deck “Marketing KPIs”




Integrations

--.
-I . C o n n ect Integrate with our growing list of data sources
=t

Integrate key Google Sheets = FALCON.O | Google Analytics W Hootsuite-
marketing data

sources, including

Hootsuite, Google 0

and Salesforce. Buzzsume ) Brandwatch

salesforce




Market research
for the digital

UK Aondio Campaign

a g e ] Spring Audie Campaign

The fastest, = P
most accurate — =
research in the — _

world.




1. Engage up to
1.4 billion
devices

Would you consider purchasing a
hybrid car?

Replacing
banner ads with
a question to
recruit
respondents




2. Collect results
In real-time

Watch
respondents
answer In real-
time to measure
live opinions.




3- U ncover Q: Overall, when it comes to personal transportation, which of these

would you consider using first?

Insights from o
across the globe s; 3

qriously

Uber favorability

Analyze your
results as B —

they're
collected. wocos




® USPs

Speed: Reach over 1.4 billion devices in real time

Data quality: Voluntary response from real people plus anonymous
random respondents creates the best way to ensure data quality

Global reach: Same methodology in over 150 countries giving

consistent and comparable results - including hard-to-reach
markets like China, India and the Middle East



Brand Tranding Content Kaywords Backlinks Authors

‘CREATE NEW ALERT ~
- = - “  Pepsi

Mentions Today

20M 20K
M randwatch Last 7 Doys 3,

- z
h ’ Last 30 Days 17, 5
[he world's leading
S
- 60M 60K ﬁ
co nte nt marketl n s ot i

=Y 30M 30K

(<) Mew mention - thetimes, co.uk
i ° Your alert has been backfilled with 1 mo
15 ot often that | recommend a prod |
a 0 r m ] 0 0
Feb"18 Mar ‘18 Apr8 May 18 Jun“18 Jul18 Aug 18 Sep ‘18 Oct"18 Nov 18 Dec 18
00
Share to Number of Articles Published @ Total Engagement
50
. . " i Facebook ’,.b—_/_—\ /\
-

Facebook  Twitter  Pinterest Reddit Nomber  Evergreen Total

W Twitter Engagement  Shares Shares  Engagement  of Links Score Engagement

Facebook Under Investigation by FTC for Use of Personal Data
in LinkedIn . FastMRI open source tools from Facebook and NYU @ 0 ° ° ° ° e
J Nov 26,201

- 1
engaging content O f |
Overlooked No More: Alan Turing, Condemned Code Breaker
0 and Computer Visionary @ e 0 ° ° c e
g Buffer B 1 : s « & ¢ b ‘!“.Q AL
on the web.

dun  Jul Jul dul el Jul o Jul Ju

E Hootsuite Self-driving cars may hit people with

darker skin more often @ ° ‘ ° ° °

Robots reviewed my resume and

@ Copy link URL they were not impressed ° ° ° ° s

77K

m  Add to Pocket




Capital Brand
Digital Platform

1. Research an
content.

Discover the
most shared
content across
the web, for an
topic.

New Feed + CREATE FEED

Trending Feeds MANAGE
All Active Feeds

Everything that's trending

News

Sports

Entertainment

Tech

Business

youtube.com * 39 mins ago

Elon Musk proposes a
controversial plan to speed up
spaceflight to Mars

Trending Score: 810

Engagement. 86.K

Fl2ak W @o O s

v Content v Influencers v Monitoring v rojects

Displaying All Active Feeds

Filter your results: 24 Hours Country

indiatime.com * 39 mins ago

Artificial Intelligence to solve
traffic woes.

Tren

g Score 824
Engagement 1.3K

Elos ws @o O

rollingstone.com * 39 mins ago
Greenland's ice melt, a climate

change “warning sign”

Trending Score 700
Engagement 13K

Flox wak @o O

Trending Topics 0 Questions

Al Languages

Elon Musk proposes a
controversial plan to speed up
spaceflight to Mars

810
86.K

Eizak wse @o Os

reuters.com * 51 min

Verizon beats profit estimates as
monthly phone subscribers jump

Trending Score: 654
gement 13K

Fiix ws: @o Oz

hubspot.com » 39 mins ago

Instagram impressions explained
in 100 words or less

800
1.3K

Flek w4z @o ©20

cnn.com + 35 mins ago

A man who got laid off , gets
hhundreads of offers handing out
his resumes on the side of the road

ore 550
gement 11K

Fissk w23 @o Os7

’5[.72[‘5
A umE

KIN
LA LOG%

# EDIT <& SHARE N RSS

Sort by: Trending Score v

Twitter: simple math question
divides the internet

780
Engagement 5.4k

Filixx w4 @o O

engadget.com + 55 mins ago

New wristband could predict
outbursts in people with autism

Trending Score 430
it 1.3K

Flix w1z @o O




Capital Brand
Digital Platform

2. Learn what
resonates.

See what type o
content
resonates with
your audience.

Search Web Content

Find the top performing articles and blogs across the web

Q  Keto Diet

Influencers v Monitoring v Projects

Web Facebook Backlinks

Expand v SEARCH B SAVE SEARCH " CREATE ALERT

Filter your results: 5 Years Country TLD All Languages More Filters C' RESET FILTERS

Content  Analysis

231,628 135,029,522

Articles Analyzed Total Engagement

Engagement & content over time ®

Average engagement by network @

Vegan @ Keto

= ALL SAVED SEARCHES

231,628 Results

582 Add Comparison

Avg Engagements

All Networks Average Engagements

Jan*16 Jul17 Jan“18 Jul ‘18 Jan ‘19

) Humber of @ Averag

EXPORT v

Month oo




Content v Influencers v Monitoring v Projects

Trending Topics [ED Questions

C a p ita I B ra n d Discover Questions

Find the most popular questions for any keyword

Digital Platform s Quora

What Makes a Good X? UX Designers User Experience Design ,f

Filter your results: 2 Years Country TLD Site Types Sources - 1 C' RESET FILTERS

What makes a good UX designer?

-
3. Discover
. R 7, Answer 3 Follow - 119 »Q Request O < R v 2
-
How is UCSD for UX design?
q u estl o n s ™ » How could the Goodreads Ul/UX be improv

[ how How can a person (fresher) earn 1 lakh per

How might Tojisha-Kenkyu be used in UX? am azon
!

How does ethnography relate to UX?
UX design

L t h 't 1 Howdoss acloud engneer eiste 0aUiee — Howy accurate is the color of this monitor?

earn e q uestions ' :Ow:::d"“:"a‘"ce“°fiml":’u’::j I am a professional ux/web designer and need color accuracy.
consumers as k N ——
about you and © redd
C O m p et I to rS . 1 What is your #1 biggest challenge in your tech business in

How is UCSD for UX design?

Jul 28,2019 quora.com janukiwi 6 hours ago

What should | go for, a 3-month UX designing course or a 4-year BDes?

2128,2019  quoracom ¥ relation to UX/UI design?

B 1Comment # Share n Save @ Hide [ Report 100




£

Brand Trendin Reactions Likes Comments Shares Interactions

Capital Brand < Pilot strikes —

82 of 500 remaining

Show Team Alerts

Digital Platform : o on oS WSK K 182K 4820

4' EXplore s;eum P Y ——— Reactions

Facebook.

B : ® Angry 0%
Find the most - & sad 0
engaging Facebook "~d @ Haha |
pOStS based on RN 0
likes, comments or v Wow | 10%

shares. © loe NN oo

® beat102103.com @ Domain Authority:

1%

Talks aimed at resolving Ryanair pi

Talks aimed at resolving the Ryanair pilot’
amid their ongoing row over pay and cond
t tha nirket line n




Brand
Management

Track brand health
over time.

Analyze key trends

around your business.

Optimize your brand
messaging with
tangible data.

Volume of Total Mentions Daily

Dec 28, 2018 - Jan 20, 2019

Volume was 356% higher than usual,
driven by

W 61,323 retweets of this tweet

37,678 mentions sharing a link

from www.tl

Seems like I'm jumping on the band W ' 57,982 retweets of this tweet

wagon. Meat free except the weekend.
#letsalldoourbit #meatfree

60K

40K

20K

2013 2014 2015 2016 2017 2018 2019

@® Vegan ® Flexitarian Vegetarian



Content
Strategy

Discover audience
content affinities.

Measure what content
performs best for your
audience.

Amplify your content
with the right audience.

@ Harrison Phillips
Dhamy"man - 1h

Healthy homemade beeakfast anyone?

That is a way lo celebrate National
Nutrition Month! How do you cedebrate ?

6 Wiilliam Diwedi
et lld e 9h

les are my man guys for bike

repairs. Drop in, pick up at lunch. Done.

POPULAR CONTENT

Can you imagine a beter place to
train than this?! Welco...

sweetridesinthewild.com

@tanwithwuha - 3h

ﬂ& Tan Wuhan

Been craving a riding holiday for some
time now and this has just reminded me
big time! Time to book? @jennyHowe85

a Adam Denisov

! Nat racket

You're welcom
sclence! Sl ci N My Ways
Nsimrecipie: daybreaklasteveryday

-

Nado Husa
@nad_h_m_9 15k
Do bus drivers not see cyclists at all??

Perhaps over 10 times now n Brighton
that I've almast been clipped! ¥buslife

£ Adam Denisov Retweeted

‘5 Lennert Nijenbijvank
lenner_conot 3

@jarmieTykes and me ridng 1o woek this

moming. Thoroughly enjoyed it even If it
did mean getting up early! Do your bit
averyone! #getofftheroads ¥exercise

NMnationalbikeday dendorphings ¥sunnse



15% @ FlyFirst

Competitor
Analysis

@ Royal Airways

. Jet Airways
Measure your share of % o y

voice.

@ Pacific Airways
Understand brand
perception across the
globe.

Air Atlantic

Dive deeper into
sentiment to add context
to your analysis.



Customer
Experience

a

Map the customer J retersmiti gt ) iminin
- :'_L;‘JmAlrw_ays seem tp ave a new logo. Lisa Nordenhe: o
journey. ean‘ s wh ou[vfey;u #logodesign #branding ‘o;r;lelgllvl;wpdlanrf];r:g}li;:\?;e:l;ns7/ner
Analyse sentiment, topics
and conversation at every _ l
touch point. . . . . .
Spot pain points that stop - -
customers returning. . | 1 1 1 1

@ Awareness Purchase Intent @ Customer Service



Influencer
Marketing

‘* Jonna Nordy @kbrdnhd99

ﬁ Harriet Hendy happyhazzan Netflix and chill with a tub of the new
@benandjerrys B'Day Cake flavour! - it's

Instantly identify top

I nfl uencers p tl)l shed ")‘; p;tyq ”:d;,tl da yp Wae ﬁbt my bday but it's lush &

inysunday #chillday &

Discover effective
micro-influencers. ari

James
Day

Optimize your
influencer strategy by Zon,
benchmarking ROL.

Nordy

0 10 20 30 40 50 60 70 80

@ Containing Purchase Intent (k) Total Mentions (k)



0 Brandwatch <noreply@brandwatch coms

Crisis “Tank Tops” trending for Adidas
An increase of the useage of the keyward "Tank Tops” for the Lago Query "Adidas”
Management

4147
Get a critical head start M

with real-time signals.

15 minutes

Power your Command Most influential mentions
center with live data to
see problems instantly.

Urban Outfitter ~ @uo_lit_99

These tank tops is fire. Shop: urbanattires.co for thes:

ABoogie @ABOOGIEOVO
@kbrdnhd®9: These tank tops is fire. Shop: Urbanattire

Alert the entire
organization with the
right information.




Enhance and or change the narrative.
Maximize your reach to your target market.

BUILD YOUR DIGITAL FOOTPRINT

Reach out to us today:
iInfo@capitalbrand.net




